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ACORD Forms

Accounting

Management & Financlal Reporting
Clalms Handling & Reporting
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An on-line demonstration is avallable ot
whww.ebixasp.com

To arrange for a full demonstration or for
furt gflon, please do not hesitate 1o
contact our sales Departmeant At

800-433-5744 »x2038 or jlarson@eaebix.com

For information on Ebix, Inc. plecse visit

wharw.ebix.com
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System Highlights

EbixASP is an Agency/Brokerage Management System
that provides a comprehensive set of insurance-specific
automation solutions for independent agencies,
brokerages, managing general agencies, insurance
wholesalers, and excess/surplus lines brokers.

EbixASP is the first true Internet insurance management
system to leverage the benefits of application service

provider (asp) technology & . NET.

EbixASP is new development, written in the current
millennium to take advantage of the promise of the Internet
and using all the knowledge gained in our company’s 29
yearsinthe insurance automation industry!

EbixASP Agency Management System comes complete as
aturnkey system.

Hosted by Ebix, Inc.

« Provides an easy-to-use browser interface, and utilizes

offsite storage and maintenance. The result is the insurance
processing capability you require, operating on a system

providing performance with minimal hardware
requirements and agency technological expertise.

+ Finally, you can go back to the business of insurance and

leave the computer worriesto us.

« Allows you to have access to your data anytime and to
work from you office, home, client site or any computer with

Internet access.

Self Hosted (in your office)

You also have the option of installing EbixASP within your
own intranet environment. See enclosed EbixASP
Hardware/Software Requirements for Self-Hosting.




Front Office

Client Manager
Policy Manager
Task Management
Notes

Transaction Log

Endorsement Log
Attachments

Renewal Manager

ACORD forms
Document Merge
Live Chat Help
Faxing and Emailing

RTI — Real Time Interface

Accounting

Multiple Hierarchy
Multiple General Ledgers
Cash OR Accrual
Automatic Accounting
Download

Third Party and Financed
Policies

Installments

Split Commissions and Billings

Accounting Transaction Log

Broker Billings

1099s — Broker, Vendor and

Producer

Tax Payables

Some of the many features offered by EbixASP

One screen Client servicing

Once screen Policy servicing — Renewals, Endorsements, Cancellations, etc.
Automatic Follow-ups

Record phone conversations, etc.

All actions on client, policies or claims are recorded automatically with date and time
stamp and who was responsible.

Track all changes — re-print change requests for policies.

Upload any file type and have available at client, policy, carrier or claim levels.

See on screen what renewals you need to work on or if they have already renewed or non-
renewed.

Produced in PDF format for printing, emailing or faxing

Create letters, proposals and groups of documents for merging with entered data.
Support people available for live chat during business hours.

Directly from EbixASP.

Real time with supported carriers for billing inquiry

Agencies/Regions/Divisions/Profit Centers/Revenue Centers

Separate fiscal periods

Flexible for all or combination on each general ledger.

Carrier download supports individual invoicing or statement downloads to create
accounting records.

Handles Receivables and/or Payables as required

Create your own plans including annual installments plans on multi-year policies.

Tracks correctly without journal entries

Records with date and time stamp the person performing particular accounting functions.
Produces Net Invoices to third party agents (brokers)

Tracked automatically by EbixASP.

Track surplus lines taxes, levies, etc and who they are owed to.
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Task Management

Never forget to complete a task again

« Ability to sort by the different tasks and priority
» Send you meeting reminders directly to your cell phone
 Easily manage the Tasks of Others while they are away

« Automatic creation of task items so that you do not forget to complete or follow up on everyday tasks

 Easily transfer or create a follow up for several people at the same time

1LDCOoUT |

View To Do list of | Micheal Herren ¥ | ' Eind {Client Narne)

| e |
Please select a Date to view

Search Option: Py . search crnerins || KIS MRS the Aopoiatments

Jantrents are in 'Bold'.
| Policy [ | |
:LI'E"”P: b @ | 2007 )| May o | El

Include Completed [ ]

04/30/2007 Follow-ups Start Endorsarmant Endt, Humber: END_NO_5 -  Harron Delivery Servies ; :
081827 MED M Herran B SUM HOHN TUE WED THU FRI 5AT
Qpen | 1 B E LS
O 03122007 Follow-ups Michaal Word Marge Letter Has Been.., Word Merge Letter Has Been... Herron Delivery Service)
10:00:00  MEDILM Herran € 7 B 2 1011 az
Open 13 14 13 16 17 18 1%
0210072007 Endorssmeant Pichs sl W aiting for Confirmation Waiting for corfermation o... Herron Delivery Servics
12:5%:26  Reguests Herran 021 zz 23 M 20 26
MEDILM Open 27 B 29 B @1
017182007  Follow-ups Michaal Follow -up on genersted ap... Follow -up on genersted ap... Harron Delivery Servics
14:16:50 MEDIUM Herran
Open
D 0L/33° 2007 Follow-ups Micheal Waord Merge Letter Has Been... Business Auto Proposal Dat... Herron Delivery Service W
10:00:00  MEDEUM Em" Wiew: Show Complete To Do List ¥
ik . I e
[ add f veicte [ compicte | e Tme—
T 1 Han b
[ 4 Page 1of117Pageshk M Page Mo| ﬂ P gr .1
T O ke Vit /373007
Flease fill in detadls to add a To Do List task,. Please note fields that appear with * are Mandatory. I ? o i Y 2
To do List Details ;':"“’ ;E“"'m““’ P24
Date Created 1f26f2007 For michealh: Micheal Herron Hesron Delvery Service
Recorded By micheal Herron BABATEOE Var )
i 1 ioe [ | Drate Visibedi 4/ 23/ 2007 Li45i23
Type Endsrsament Baguesty W Priogity | MEDIUM ¥ i & Wi [EV 318 (EL. T

Moty Me: IM the Appointment Time %)

| Start Time 12 % :i53 W | End Time | Heurs % < | Minets %21 _ [ am rpm o il




Client Manager

Full Client Servicing from One Screen

Certificates of Insurance

» Notes

 Attachments

« Communication — Email, Fax and Document Merge

 Track prospect information via Identified Risks such as drivers, employees and locations

« AKA/DBA Names

Policies, Applications and Quotes
 Claims

« Balances

» Transaction log

Chent Manager :
i Ir 4 LOGOUT |

Mame & Address Contact ProducerfCSH L

Hame: Herron Delivery Serace & Home:  (678)281-3659 Producer: Carla Yacoveello

Addressi: #5 Concourse Parkway [ei¥ work:  (s7TEizB1-4639 CHR; Beth Pipkin

Address2: Fax: (678)281-2019 Account Esxecutive: Micheal Herron

City,State, 2ip: Atlanta GA 30325 Email: mherrondwholknows.com Braker:

Cert of [nsurance ! Cert of Property Client Balance AEAMDEA Names Cliant Contacts
:m Applcations Quotes Clasms Attachrvants Motes |_ To Do | Transaction Log |
Sk F curremt [ Endorsemants |:| Prior Policy Terms | Expired/Lapsed Policies [0 canceled Policies
Search Option: .ﬁoh-w Humber V: Search Criteria: | m Advanced Search

olicy 2 | RTI| Policy Type | Eff. Date | Exp. Date | Stabus Carrier

BAG4TESS Business Automobde 0801 2007 Foa/01/2008 Current Hartford Casualty Insurance 1.0
(Flenewal} Company

BAGATHIS Business Automobde  06/01/2006 JEfective Dabe © 060172007 Ford Casuslty Insurancs [ 1]

Palicy Rensvwal Procese from BRAE4TSS Ver, 3, started On jpany

PROPZISES Commercial Property  06/03/2003 J11/27/2006 rican States Insurance 2.0
(Rewrittan) Company

RMRET-CARTIS697817 Commercisd Articles  05/22/2002 05222003 Current Allstate Indemnity Cormpany 1.0
(Remarketing Process)

RMRET-CARTISE97851 Commercial Articles  05/22/2002 05/22/2003 Current #Aberdeen Insurance Company 1.0
{(Remarketing Process)

PROPZISES Commercial Property  06/03/2 006 F0e/08/2007 Current Martford Casualty Insurancs 1.0
(EEnawal} Company

POL-Herrdl Z-41 200495639 Harmeawnars Od01/2004 047012005 Current Hartford Casualty Insurancs 1.0
(Rewritten]) Company

POL-HerrD1Z-727 2004653914 Group Dental 07/27/2005 F 07/27/2006 Expired . #Aetna Insurance Co, Of Amenica 2.0
(W aiting for Receipt/EXF)

POL-HerrDl 2-1222200413298 Com. General Lishility 12/23/200% F 12/22/2006 Current Safeco Insurance Company Of 1.0

Products/Completed Operations (Renewal) America

P T Ty o am o an iahilt A4 53 FEAGE A S £ o Maticnal in s ol

Exclamation points provide Change Information with simple mouse over.

Policy Versions for “Point in Time” data recovery.
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Policy Manager

Complete Policy Servicing from One Screen

» Distinction between the Issuing and Billing Carrier

« Solve your unique requirements by creating User Defined Lines of Business & Data Capturing Screens
» Supports multiple carriers, producers and commission splits

« Multiple policies and transaction on a single invoice

« Supports Finance, Installment and Binder Billing requirements

« Forms — Certificates, Evidence of Property, Binders, Schedules of Insurance, ACORD Applications, Auto ID Cards

including those for the New York.

Balarcs Claiens Altachirents Nales Ta D Transaction Log Endarsament Log
Commission Splits Billing Splits{Recy) | IssuingCompanySplts | BilingCormpanySplits Named Insureds Locations

Policy Issuing Information

Type: Palicy Policy Mumber: BAE47E95

Wersion: 6.0 {04/30,/2007) Status: Endorsement In Process
Line of Business: Business Autornobile Sub Line of Business:

Palicy Term: 1 rear Inception Date: 04,/01/2002

Effective Date: 04,/01/2006 Expiration Dater O&/01 2007

HAICS (SIC) Code: 7214 Business Description: DIAPER SERVICE
Agency: USA [nsurance Agency, Inc.{USIN} Region: Southeast{SEST)
Division: Atlants Offical ATOF) Department: Commercal Lines{ 0L
Profit Center: ebix demo profit center(EBDE)

Company Product Code:

Split Issuing Company: L] Issuing Company Code: Hartford Casualty Insurance Company
Account Executive: Micheal Harron CSR: Arnan Gulyand
Underwriter: Policy Description:

Policy Billing Information

Billing Company: Hartford Casualty Insurancs Company{COLS ) Agency Commission B 12.00

Payor: Insured Bill Te: Harran Delivary Sarvica

Producer: Producer Commission:

Broker; Broker Commission:

Broker Contacts:

Billing Code: Agency Bl Account Mumber:

Installments: Tes Installment Plans: 10 PAY10 Monthly Payments

Financed: No Pays Agency fCarrier: Mat Financed

Fimance Company: Hot Financed Contract Mumber: Mat Finanoed W
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Policy Manager

Complete Policy Servicing from One Screen

 Policy Balances

« Splits — Commission, Billing, Issuing & Billing Carriers
» Transaction Log

« Endorsement Log

» Named Insureds

» Notes

o Attachments

« Claims

Identified F
Policy Manager 5
5 Paliey Informmation | Communication Forms ralioy Fo dorsemsnts Prior Informatior
Client: ¢ 1ssuing/Account Information r Concour,.. Atlants G4 30328 Phone:(4T81201-4689 -
Policy: | Commercial Applicant Information - BSL/2007) Yersion: 6 Attention MHotes *
Busginess Auto Detsils Ganers| Information

icustom Palicy Detads ¥ Coversd Auto Symibals
Search :TVIN_ & Hirsd/Mon-owned
Policy Lewvsl Coverages and Rating Infarmation .1

Criteria f seorch |

FEpiuE

ECONOLINE EL1S0 $256.00

1— { 4/ Covarages X

Drivers

| * Additional’ Other Interasts C1500 SILV...

| 6 - ZOTT — AT ; Ad 1.6 AVANT g
—_—

Coverages A

"

Coverage Code Limmit 1 Limit 2 Deductibles Written Premium Full Term Prenmium
Cormbined Single Limit Liability 2,000,000
Madical Payments 5,000 -
L
vehicle Level Coverages
Delete Coverage Code Limmit 1 Limit 2 Deductible Override Deductible 1 Written Premium  Full-term Premivm
D Comprehsnive E L ] L b S00 I _. Edie &
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Financial /Reporting Management

Looking for particular reports and in a certain order

» All reports can be exported to Excel so that you can create or combine reports to your specifications

« System will calculate and produce the necessary information for your 1099 reporting needs

» Accounting Reports like Profit and Loss can be combined or generated down to the profit center level
« Sales Analysis reports by lines of business, transaction code, many options

« No month end. All entries are real time

Create your own Favorites

Ll [ Please select a menu item from the left frame or Click below on Favorites to view its contants.

Trial Balance Cash Receipt Register - Detail Account Current
Profit & Lass Statement Cath Receipts G/ Posting Register Carrier Summary
Ralance Sheet Invaice Register - Detail Current Payable /Receivable Dotail
Account Detail Invaice G/SL Posting Register Carrier List
Rocount Tnipuiry IE G/ Posting Register
Check GfL Posting Reqgister
Late Charge G/L Posting Reglster

Client List
CHent Acct Rec Aging Report
Expiration List
Lapsod Policy List
Certificate Holder | isting
Installment Schedile
Client Date OF Birth
Schedule OF Insurance
Late Notlces § Late Charges

Thureday, May 10, 2007




Display as HTML

Agency fRegion Dvisian

Trial Balance
Today's Date : 5/10/2007
Time © 5/10/2007 10:38:10
For Fiscal Year : 2007-2007
For Moth : May
UEa [nsurance Agency, [noJSoutheastiatants Office

General Ledger Hame USH Agercy GL
Account Dwesc Account § Haonth To Date Foar Ta Date
Petty Cash 101.00 [T 16,00
‘aperating Account Bank 1pz.o0 {1,/500,00) 1307567
Trust Acoount Bank 1p3.oo .00 3347455
Cleert Reoeivable 115.00 .00 1082285
Broker Recaivable 11600 oo (L0202 .39}
Hadd Tectadirriants A B bl Rkl 117 60 00 307502
Prapind Expansei 132.00 1,580.00 1,500.00
Camputary 15700 .o 150,00
Carrisr Recaivables 20060 a0 b
‘Carrier Payable 20100 .o (40, 730,13}
Cliart Deposits Held Z02.00 .on 10,00
Producer Paysble Z03.00 .on [amz.a1)
Held Irstaliments Aocounts Paysble Z05.00 .on {2025.02)
Areredors Payabis 20600 .on ek 00
Taxes Payahle 21500 i} §1,195.00)
Seial Security Tax Payable 23400 -on (10.007
Hadicors Tax Pavabla 3500 0 (#0000}
Fadaral Incoma Tax Withholding Payabls 3600 il 100,00
Statn Income Tax ‘Withholdng Fayable £37.00 00 {100.00)
igency Bil Commession Income 40Z.00 .on i, TRZ.60)
‘Direct Bill Comemission Inoome 403.00 oo [2m2.47)
Broloered Agency Bill Incamss A04.00 .on §1,642.85)
‘Brokered Direct Bl Ineame 405.00 i) [375.00]
ILake Charge [ncaime 41200 .on [?0.00]
Mgy Fea lncoms #1500 Rili] 1343592}
Ay Bil Comrmition Exgnin 50300 il 1,111.99
Dirmct Bill Commisssen Expanss Sl 00 il 5.
‘Brokered Agency Bil Expense S05.00 .on w1628
‘Brokered Direct Bill Expanss 50600 o0 321,00
small Balanoe Wribe-off 507.00 o0 (10,00}
office Supplies 604,00 oo 22500
Hiscelanagus Expenss 610,00 o0 100.00
Tetal on 00

Expaort tn F=cel

.
Display to Excel
! ! e _@ ;7 TrialBalance{1]xds - Microualt Excel - =X
| mome | et Pepeisout  Poomulss Dste  Review  View Addima =
. - - ﬂ || e - EF
I;j 43 {lm:' ] I_‘-‘ﬂ|ﬁ"’| | E e —— m ! I Deiete - ﬂ
| M e A (e (| (B ) S T S8 e .-z Fitar Seat
| Ehpocar = Aligonel | fumber =l Skbes _ehs _Edking |
Al
i B ' o L E |
3 |
z Trial Balance
-5 Today's Date ; 5/10/2007
a4 Tima : 510/ 2007 10:39:03
i For Fiscal Year : 2007-2007
L] Far Month ; May
?..
B Agency/Region/Diviskon US4 Insurance Agency, Inc./Southeasst/atlanta Office
5 General Ledger Name USA Bgancy GL
10 Actount Desc Accosl # Wanth To Date Wear To Date
11 Patty Cash e o =16
12| Dperating Account Bank 02 -1,500.00 13,075.67
13 | Trust Account Bank i3 0 3347455
14 Client Recenvable 113 o 10,822.8%
15 Broker Refeivable 136 o -10,292.28
1 is Held installmenits Accounts Recetvabla 127 o 2,025.02
17 | Prepaid Expended 132 1, 500.00 1,500,080
18 | Computers 157 0 1
15 | Carrier Recervables e 1 99297
| 20 |Casrier Payable e 0 -0, 73015
- 21 Client Depasits Held Fice] o 10
22 Procucer Payalle m 0 -392.41
FE| .Hn-lnllnstlllnunh Arcounts Payable s o -2,025.02
24 | Wendors Payaiie 6 0
25 Tawes Payable H5 o
| 28 | Sociad Security Tax Payable 134 o
n

AT Klmadlp e T Fanishile
L]

A
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Renewal Management

See what renewals you need to work on:

Select Type K Date to Access this page
Type: rm ) | individual: [ Buth-piplein v
For Manth | Jung *| Year: [zo07 |

Policy

Racaived
!D 0640072007 EJE Manufacturfng WORK WC1234567 Mo r
Buginess
| [] 08/22/2007 Herron Delivery Service AUTOBR POL-Herr112 Renswal »
| 62220068359
| [] 9sf22/2007 Jone's Delivery Service AUTOB  BASER46 Endorsement ]
Recerved
| 08/24/200% Micheal Thomas Herron HOME POL-HerrMic Aenewal .

GZ242004104324

Export Lo Exceal

Motes Details

Client Name: EJE Manidacturing Palicy Number: WC1234567 w
Transaction Date Notes Subject MNotes Description
S/T/Z007 1:00:47 PM Renawal App Meed to send updated renewal application

Add renewal notes and review in one screen for servicing.

Shows current policy status.

Access Policy directly from this screen to service
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Advantages of an ASP

Whatisan ASP?

ASP stands for application service provider; it is an
application provider that leases software solutions over the
internettoamarket of subscribers.

Advantages of ASP's:

The ASP model has evolved because it offers some significant
advantages over traditional approaches. Here are some of the
mostimportantadvantages:

 Especially for small businesses and startups, the biggest
advantage is low cost of entry and, in most cases, an extremely

shortsetuptime.

« The pay-as-you-go modelis often significantly less expensive

« The ASP model, as with any outsourcing arrangement,

reduces head count. IT headcount tends to be very expensive
and very specialized (like pilots in the airline example), so this
isfrequentlyadvantageous.

« The ASP model also reduces specialized IT infrastructure for
the application as well as supporting applications. For
example, if the application you want to use requires an Oracle
or MS-SQL database, you would have to support both the
application and the database.

« The ASP model can shift Internet bandwidth to the ASP, who
canoftenprovideitatlowercost.

One thing that led to the growth of ASP’s is the high cost of
specialized software. As the costs grow, it becomes nearly

impossible for a small business to afford the purchase of the
software, sothe ASP makes using the software possible.

Another important factor leading to the development of ASP’s has
been the growing complexity of software and software upgrades.
Distributing huge, complex applications to the end user has become
extremely expensive from a customer service standpoint, and
upgrades make the problem worse. In a large company where there
may be thousands of desktops, distributing software (even
something as simple as a new release of Microsoft Word) can cost
millions of dollars. The ASP model eliminates most of these
headaches.

« The ASP maintains the hardware required to efficiently host
complex applications and removes the need for companies to buy,
maintain,and upgradein-house applications.

» The ASP can make sure that the latest versions of applications are
available to enterprise users without the need for costly site-by-site
in-houseupgrades.

« Using an ASP-based system means that the only client software
required on the user’s desktop is a Web browser, which eliminates
theneed to manage client software desk-by-desk.

« ASP customers can sign up new users or workgroups for an
application at almost a moment’s notice without the need for
complexinfrastructure and implementation-resource planning.

« The basic pricing model of an ASP application, usually a monthly
subscription fee simplifies cash flow management for customers.

« ASP customers do not have to worry about operating system,
database or application user-license fees and compliance because
the ASPbundlesall thelicense fees within the single monthly fee.

« Firms are increasingly coping with a work force that is very
distributed and often mobile. An ASP can allow a firm to provide
employees with access to all relevant applications simply through a
browser. This makes it easier for the employee to sign on and work
remotely and significantly reduces the firm’s burden in maintaining
adistributed computing environment.

« Improve focus on core competencies. Most organizations would
agree that their core competencies are something other than
running I'T systems.



What are the differences between client-server
technologies and application service providers
(ASP’s)?

Client server products are products that are installed on an
office computer (server) and shared by all the users in the
office. Client server products typically involve the firm to
purchase costly server equipment and either outsource IT
staff or hire internal staff to configure, update and monitor
the equipment. Many times the equipment needs to be
upgraded or replaced as the technology ages with time. ASP’s
are gaining attention because they decrease the cost of
ownership by providing applications over the Internet, thus
alleviating the need for clients to purchase equipment or
maintain costly IT staff. The ASP provides the technology
experts to maintain the equipment, perform the upgrades
and data back-ups, and monitor proper functionality. ASP’s
typically provide all services and applications for one
predictable monthlyfee. ASP’sarealso gainingattention not
just from a cost perspective but also from a usability
perspective. ASP’s allow broader access and customer
service. Customers and partners can view their accounts and
print the information they need 24/7/365. In addition,
having all data at one centralized location can decrease
errors and omissions.

Whatis XML?

XML stands for extensible Markup Language, itis a standard
markup language much like HTML, which was developed by
the World Wide Web Consortium (W3C). Itwas developedto
helprender documents overthe internet.

How can XMLhelp yourbusiness?

Computer systems and databases contain data in
incompatible formats. Converting the data to XML can
greatlyreduce this complexity and can create data that can be
read in many different types of applications.

The value added benefits of an ASP are simple and cost-
effective. ASP’s provide you with a lower cost of
ownership, a host of management solutions, technical
expertise, scalability, fully skilled technicians and
quick innovation for a low monthly fee. Additional
advantagesare:

Financial Sense: Ebix ASP™ is sold as a monthly subscription
service, thus allowing you to budget predictable cost of service.
There is no capital investment in new computer equipment, IT
Staff or technical repairs. All feature upgrades occur in our
central location and are distributed to all users immediately.
Pricingiscomputed onaperseatbasis.

Operational Efficiency: No technology obsolescence and
faster time to market; decreased errors and omissions by storing
and retrieving data from one location; centralized database that
empowers your employees to do business anytime, anywhere;
ability to share data with business partners due to an XML
infrastructure; lower maintenance costs; all servers and
software are maintained by Ebix, Inc.

Scalable: Using shared access technology; you pay for only
what you need. Seamlessly integrate operations between
different departments and branches. You will receive new
features and upgrades continually without having to wait for
product releases. Best of all upgrades are competed over the
Internet, thuseliminating the need for disks or downloads.

Secure: Servers are guaranteed 99.999% uptime with back-up
power and redundant data lines. Your data is secure with
24/7/365guard serviceand electronicsurveillance. Redundant
cooling and raised flooring ensure consistent temperature
control and humidity ranges. All dataisbacked up continuously
and is protected against hazardous environmental conditions

such as fluctuating temperatures, humidity and contaminated

air.
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Hardware/Software Requirements* For Self-Hosting

*Astechnology continuestoadvance, please use this printed document as areference. Alwaysbesure toconfirmupdates with yourIT staff or Consultantbefore ordering the requirementslisted below

Server Requirements

Server

Server Software

SMTP Server

Possible configurations

Web Server: Dual Intel Xeon 2.8 GHz or higher with 2 GB RAM

Database Server: Dual Intel Xeon 2.8 GHz or higher with 2 GB RAM (3 GB Strongly
recommended)

Microsoft Windows 2003 R2 Enterprise Server for Database Servers (Standard if 1 server)
Microsoft Windows 2003 R2 Server for Web Servers

An SMTP server is required for sending out emails that are generated in the application.

Microsoft Exchange Server Recommended.

The following are the different types of configuration possible for deployment of EbixASP:

Single-Server

Configuration

Two-Server Configuration
(One Database and One

Web server)

Two-Server Configuration

(Cluster with Failover)

Multi-Server Configuration

(minimum 4 servers)

In this configuration, both the web server and database server will reside on the same
physical server. This configuration will be useful for a small user base of fewer than 15
active users. Since the database and web services are on the same physical server, there
will certainly be a performance overhead. This would affect the response time with
increasing number of users.

In such a configuration, the web services and database services would reside on two

independent servers. This would provide adequate response time for up to 100 users.

In such a configuration, the web services and database services would both reside on the
two clustered servers. In a clustered arrangement, there is only one server that will be
active at any given time. Hence, the other server merely waits and monitors the first server
for any failure and in such an eventuality would take the control over. This arrangement
definitely ensures no downtime. However, there will be response time lags because of only
one server providing all the services at any given point.

In such a configuration, a minimum of two web servers and two database servers would be
created. The web servers would be load balanced using a hardware load balancing
equipment. The database servers would be configured as clustered servers and hence
would have failover redundancy. This option also allows for easy scaling up of the servers
for catering increasing number of users as explained in the following section. All
configurations specified above (other than Multi-Server) do not provide for easy scaling up

and would involve downtime of the site whenever a scaling up is proposed.
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Scalability
If the servers were arranged as per the “Multi-Server Configuration” above, then they could be scaled up in the following ways:

Web-Server Scalability The web server can be scaled by setting up a load balancer such as Big IP or Coyote
Equalizer between the Internet and the Web Servers. Clients may add as many web servers

as required, but two large web servers should be able to handle 300 — 400 active users.

Database Scalability Establishing a cluster in an Active/Passive mode can scale SQL Server database, and a
minimum of 2 servers is required for this. This configuration allows for setting up a
redundant database server that acts as a stand-by and takes over the duties of the primary
server should it go down. This configuration is required for maintaining a guaranteed up
time of the servers. This arrangement could be scaled up to a maximum of 4 servers in the

same cluster.

Server Hardware

In accordance with the possible server configurations mentioned above, following is the list of recommended hardware requirements. Note
that these configurations are for 2 web servers and 2 Clustered database servers with External Raid Array.

WEB SERVER
Qty Examples of specific products that full fill requirements
2 DL360 G3 (1)XEON 2.8GHz 1024/1MBL3/24X/RK
2 XEON 2.8GHz 1MB PROCESSOR KIT (Additional Processor) for DL360
2 1GB KIT ProLiant CPQ KINGSTON for DL360
4 36.4GB U320 WSCSI 15K 68PIN HD
2 HP SA641/642 128 MB BBWC
2 3 Yr OnSite 24x7 Support

DATABASE SERVER
Qty Examples of specific products that full fill requirements
DL380 G4 (1)XEON 2.8GHz 1024/1MBL3/24X/RK
XEON 2.8GHz 1MB PROCESSOR KIT (Additional Processor) for DL380
3GB (Total) KIT ProLiant CPQ KINGSTON for DL380
36.4GB U320 WSCSI 15K 68PIN HD
HP ProLiant Battery Backed Write Cache Enabler for SA6i 3 Yr OnSite 24x7
Support

NN SONN

EXTERNAL RAID ARRAY
Qty Examples of specific products that full fill requirements

HP StorageWorks Modular Smart Array 1000

Wide Ultrag SCSI (160 MB/s per channel) support

36.4GB Pluggable Ultraz2o SCSI 15,000 rpm Universal Hard Drive (1")
3 Yr OnSite 24x7 Support

HP StorageWorks Cable Kit
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Software Requirements

Microsoft Software and licenses required: Note that these configurations are for 2 web servers and 2 Clustered database servers. This

is for 50 internal users. Since Microsoft licensing changes often it is best to verify with your vendor proper licensing for your

environment.

Qty Description

2 MS Windows Server 2003 R2 Standard
2 MS Windows Server 2003 R2Enterprise Edition
2 SQL Server 2005 Enterprise Edition (You may only need one license of SQL server if you are clustering in an

active-passive failover situation)

50 Windows 2003 Client Access Licenses

50 SQL Server 2005 Client Access Licenses

Third-party software/tools required:

Software

Infomentum Active File*

Active PDF Professional Version*
ASPEmail

ASPCrypt (no need to buy)
Alt-N’s Relayfax Pro

* Check with Ebix for latest tested version

Vendor
www.infomentum.com/infomentum.html
www.activepdf.com

www.aspemail.com

Internally available

http://www.altn.com

Description/Function
File upload and downloads
Generate PDF’s
Immediate Emails
Password Encryption

(Optional) Required for faxing
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