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DISCLAIMER

This I nvestor Presentation has been prepared by Ebi x, |l nc. (AEbixo) for investor

The information contained herein has been prepared to assist prospective investors in making their own evaluation of the Company and does not purport to be

all-inclusive or to contain all of the information a prospective or existing investor may desire. In all cases, interested parties should conduct their own investigation and
analysis of the Company and the data set forth in this information. Ebix makes no representation or warranty as to the accuracy or completeness of this information and shall
not have any liability for any representations (expressed or implied) regarding information contained in, or for any omissions from, this information or any other written or oral
communications transmitted to the recipient in the course of its evaluation of the Company.

This Information includes certain statements and estimates provided by the Company with respect to the projected future performance of the Company. Such statements,
estimates and projections reflect various assumptions by management concerning possible anticipated results, which assumptions may or may not be correct. No
representations are made as to the accuracy of such statements, estimates or projections. Prospective investors will be expected to have conducted their own due diligence
investigation regarding these and all other matters pertinent to investment in the Company.

This presentation may contain statements that are not lorasitomdéscadctfaalt sfurefernmres
from those suggested by such statements, depending on various factors including those described in filings made with the SEC.
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EBIX MISSION

EBIX GOAL IS TO BE THE LARGEST FINTECH COMPANY IN THE WORLD THAT CAN CONVERGE ALL
INSURANCE AND FINANCE SERVICES

CONVERGENCE

Ebix'sg o a | i's to be the | eading powerhouse of insurance and f i tof@ousonthé cortverggntcsai ct i on s
all channels, processes and entities in a manner such that data seamlessly flows once a data entry has initially been made. Ebix strives to work collaboratively with

clients to develop innovative technology strategies and solutions that address specific business challenges and requirements. Ebix combines the newest

technologies with its capabilities in consulting, systems design and integration, IT and business process outsourcing, applications software, and web and application

hosting to meet the individual needs of organizations.

The companydés technology vision is to focus on conver genc dtieofér searhldss datafoow.Thence and
company intends to do that by designing products and services that are pioneering in its field. The company believes that profitability and revenue growth must go
hand in hand.

With no competitors who can match the completeness of its vision or its distinct advantages, Ebix is ideally positioned to seize an enormous market opportunity.
Cited by numerous third parties for the high quality of its offerings, Ebix has built an outstanding reputation amongst a large, impressive customer base. With a
strong recurring Software as a Service (SaaS) model, Ebix is positioned to be a leading global FinTech player.

The company has been featured on Fortune Magazi neds 1 Bbxalsoahasthistayof ptoducingildygarsCo mpany
of both top line and bottom line sequential growth. Under the present management, Ebix stock has shown shareholder return of more than 16,000% growth in terms

of stock value.
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ABOUT EBIX

Founded in 1976, Ebix, Inc. is listed on the NASDAQ Global Market and is a part of the Russell 2000 Index and Standard & Poor's Smallcap 600 Index.
Headquartered in Johns Creek, Georgia, Ebix has 50+ offices across the world in countries like Australia, Brazil, New Zealand, Singapore, Canada, U.K. and India.
Through its various SaaS based software platforms, Ebix employs 7,800+ professionals providing products, support and consultancy to thousands of customers on

Six continents across 69+ countries.

Ebix Summary

A Market capitalization of approximately $850 Million and 7,800+ employees globally, working
across 50+ offices

A One of the largest insurance and financial exchanges in the world

A Ebix has a strong clientele of millions of users globally across financial institutions, public
institutions, banks, insurance companies, insurance brokers and healthcare professionals

AEbitxeﬁtesrsin l ndi a have Mel | onos

operations to its customers

Carnegi e

hi ghes

Cl

A The Company has a proven high Growth and Profitable Recurring Revenue Model with 88%
recurring revenues

AEb i wsummnce exchanges power transactions between hundreds of thousands of brokers and
insurance companies

A Strong Balance sheet and 20 years of sequential top line and bottom line growth

A Ebix powers leading insurance and reinsurance exchanges in countries like the US, Australia,
UK, and NZ

A A client base spread across 69+ countries with hundreds of thousands of users using its
platforms
and exchanges

AEDb | Andusty Exchange powers more than $60 billion in Annuity premiums annually in the
United States

A Ebix Exchange in Australia powers a majority of the electronic property & casualty insurance
transactions

A Ebix systems tend to be multi-lingual and multi-currency (French, Portuguese, Spanish,
Japanese, Chinese, Hindi and English)

A Al worldwide intellectual property and development is led by its India staff

AEb i ®@eBemand CRM solution is used by 125,000 plus users in the United States alone

AEbi x Casahisitsconverge B2C & B2B processes, front-end & back-end processes, while
creating distribution markets on one hand and enabling on-demand technology solutions on the
other hand

AEbixCash, through its travel portfolio of Via
travel exchanges with over 2,200+ employees, 212,450+ agent network, 25 branches and over
9,800 corporate clients; processing an estimated $2.5 billion in gross merchandise value per year

a

M e

AEbi x CFoh & operations have emerged as a | ead
business with operations in 32 international airports, including Delhi, Mumbai, Bangalore,

Hyderabad, Chennai and Kolkata, conducting over $4.8 billion in gross transaction value per year

A EbixCash is nthd iordyoFnanaial Exclmange in Rl rireiang subcdntinenh with g@nsistent strong
operating margins, along with unparalleled organic and inorganic growth rate. EbixCash handles
Gross Merchandise Value (GMV) of $18 billion(pre-Covid)

Egix




SUMMARY HIGHLIGHTS

Industry Leadership Opportunity by
Leveraging E b i »Sthosng Market Presence.

The insurance and finance IT market is a
highly fragmented multi-billion dollar

Large, Impressive Client Base for
Expansion and Cross-selling.

E b i aufstanding reputation with a
large customer base and community of

i ndustry. Ebi x6s innovati ve exchamgumnceandfinance professionals

strategy and its global reach positions it
as a possible leader in the worldwide
insurance and financial exchange
markets.

Consistency of Performance.

Q1 2021* 2020
Annualized  Non GAAP
Non GAAP
Revenues in million $ 1,160.2 625.6
Growth of Q1 2021 over other years 85%
Net Income in million $ 102.9 113.1
Growth of Q1 2021 (Non GAAP) over other 9%
years ?
Diluted EPS in $ 3.36 3.70
Growth of Q1 2021 (Non GAAP) over other 9%

years

*In Q1 2021, Ebix recorded Non GAAP adjustments totaling $9.18M.

&
EB,X All Copyright Reserved.

offers tremendous expansion and cross-
selling opportunities to accelerate an
already very strong market position.

2019 2018 2017 2016
Non GAAP GAAP GAAP GAAP

580.6 497.8 364.0 298.3
100% 133% 219% 289%
96.7 117.7 100.6 93.8
6% -12% 2% 10%
3.16 3.73 3.17 2.86
6% -10% 6% 17%

High Growth and Profitable
Recurring Revenue Model.

With approximately 88% of its
revenue generated from recurring

sources, Ebix has a high degree of

visibility into its growth trajectory.

Operating Margins

24%

= 2020

27%

m 2019

Launch of
EbixCash

31%

= 2018

e =

31%

= 2017

New Growth
Initiatives Launched

34%

m 2016

A




SUMMARY HIGHLIGHTS

UNI QUE DI FFERENTI ATI ON ENHANCES EBI X0S LEADERSHI P OPPORTUNI T
E b i »exxlsanges power transactions EbixCashi s t he new OFi nay Experienced Executive Management
between hundreds of thousands of Servicesd arm of Ebi x Team with Domain Expertise and

brokers and insurance companies.

Ebix runs over 22 million compliant life policy illustrations and over
40 million life insurance quotes annually. E b i anausty exchange
powers in excess of $60 billion in premiums annually in the United
States. Ebix Exchange in Australia powers the majority of the
electronic property & casualty insurance transactions. Eb i ®ré s
Demand CRM solution is used by 125,000 plus users in the
United States alone. With the aggregation of a large community of
insurance companies and brokers on its exchanges, Ebix is seen
as a vehicle to insurance markets by these entities. Companies
not using Ebix exchanges risk losing access to the aggregated
markets that Ebix could offer them access to.

Ebix provides a multi-national

broker or carrier acommon code base
world-wide, unlike any other software
player in the insurance industry that
addresses these markets.

Ebix systems are multi-lingual and multi-currency (French,
Portuguese, Spanish, Japanese, Chinese and English).

&
EB'X All Copyright Reserved.

5

originated in India

Ebi x Casahsisconverge B2C & B2B processes,
front-end & back-end processes, while creating
distribution markets on one hand and enabling on-
demand technology solutions on the other hand.
EbixCash is the only Financial Exchange in the Indian
subcontinent with consistent strong operating margins,
along with unparalleled organic and inorganic growth
rate. EbixCash handles Gross Merchandise Value
(GMV) of $18 billion(pre-Covid).

and increase their efficiency.

Ebi gftersi n I ndia have Carn
Level 5 rating, and provide quality operations to its
customers.

With fully owned offshore facilities in
India, Ebix has the ability to reduce the
cost structure of acquired companies

egi e

Industry Recognition.

E b i teadnmsincludes subject matter and domain experts
with a deep understanding of the insurance and finance
industries, spanning hundreds of years of collective
experience. Its infrastructure and experienced executive
management team is highly capable of sustaining its
leadership and growing Ebix into the future.

Mel l onds highest CMMI




AIRPORT FOR INSURANCE AND FINANCE

(EB‘TX RCS) CEBTX cnm)

N o

(EBGV)X HEALTH)

EBIX VISIONT TO BECOME AN AIRPORT FOR INSURANCE, HEALTHCARE AND FINANCE CONVERGED TOGETHER

U4

CEB?’X E)«:HANGD —
(EBVX CASH)




GLOBAL FOOTPRINT

Our markets and our clients cross geographic boundaries. With customers on six continents across 69+ countries, Ebix has a unique footprint in the

insurance, healthcare and financial industries.

United Kingdom
United States .

. %*  Thailand.
India%> Philippines
Singapore

African Contiﬁent
Brazil - Indonesia
" Australia

.New Zealand

Epix




EBIX IN NEWS

2017 WAS THE
BEGINNING FOR
ACQUISITIONS’
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THE JOURNEY TILL NOW

$79.53

$93.85

AL A In 1999 Ebix had $19.0 million in Net Losses.
A Q16 2 &dxhad $102.9 million of Annualized Net Income.

$120

$100

$80

$71.37 $70.57

$63.55
$60 $59.00 $59.27
$38.80
$40
$27.31
$20 $12.70
$6.00
$4.30
$19) ($11) $0.10 $0.50 $1.70 $2.60

l . 2001 2002 2003 2004 2005 2006 2007 2008 2009 2010 2011 2012 2013 2014

— Net income (in millions)

($20) 2000
1999

($40)

&
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2015

2016

2017

$117.67
$113.07

$128.85

2018 2019 2020 Q12021

Non Non Non Annualized
GAAP GAAP GAAP Non
GAAP




CONSISTENT GROWTH AND PROFITABILITY

COMBINED OPERATING INCOME BETWEEN 2012 AND 2020 = $1.01 BILLION

® Revenue (in millions) m Operating Income (in millions) m Diluted EPS = Operating Margins

$1,160.21

$625.60

$580.60

$497.83

$363.97

$298.29
$265,48 iy

$199.37 $204.71 $214.32 — 34%

»-

$152.98 ZUN  $163.88

$147.74 $142.30

$113.22

$88.71 $100.31

$77.01 $75.01 $79.67

$1.80 $1.53 $1.67 $2.28 $2.86 $3.17 $3.73 $4.21 $3.70 $3.36

2012 2013 2014 2015 2016 2017 2018 Non GAAP 2019 Non GAAP 2020 Non GAAP 2021* Q1 Annualized
Non GAAP

*CAGR calculated using 2012 as the base period through Q1 2021
For more details on Q1 2021* Non GAAP numbers, please refer to Slide No. 7.

G
EB’X All Copyright Reserved.




EBITDA

COMBINED EBITDA BETWEEN 2012 AND 2020 = $1.26 BILLION ERITDA CAGR™ — 0%

$208.8

EBITDA (in millions)

$163.6
$153.1
$142.9
$124.2
$111.8
$101.4
$88.3 $89.8
I i I I I
2012 2013 2014 2015 2016 2017 2018 2019 2020 Q1 2021
Annualized

*CAGR calculated using 2012 as the base period through Q1 2021

&
EB'X All Copyright Reserved.



BALANCE SHEET METRICS

HEALTHY BALANCE SHEET

Epix

2020 2019 2018 2017 2016 2015 2014
Net Debt (millions)
(Debt less cash, cash
equivalents & short $569.9 $668.6 $551.2 $310.8 $155.6 $148.4 $69.4
term investments)
Current Ratio 1.89 1.55 1.35 1.72 2.31 2.28 1.49
Cash Balance +Short-
term investments 130.1 77.7 $169.1 $89.5 $117.2 $58.7 $52.6
(millions)
Working Capital $170.5 | $129.0 | $110.0 | $106.0 $117.3 $65.6 $34.1
(millions)
Debt to Market Cap ratio 0.69 1.36 1.51 0.81 0.64 0.51 0.28
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EBIX EXCHANGE
(Insurance)




EBI X0S | NSURANCE EXCHANGE VI S| Ol

THE INSURANCE & HEALTHCARE EXCHANGE CHANNEL

P&C
EXCHANGE
lllustration
Exchange
(WinFlex)

ENTERPRISE
LIFE
On-Demand EXCHANGE
CRM
(SmartOffice)

REINSURANCE

EBIXEXCHANGE | G

The On-Demand Insurance Exchange

Order Entry
Exchange
(LifeSpeed)

RISK/CLAIMS
EXCHANGE

Order Entry ) HEALTH

Exchange INFORMATION
EXCHANGE
HEALTH & EMPLOYEE WORKERS COMP
BENEFITS EXCHANGE EXCHANGE

Servicing

Exchange Portability

Exchange

EBIX oo CONVERGENCE IS KEY




EBI X0S | NSURANCE EXCHANGE VI S| Ol

THE INSURANCE & HEALTHCARE EXCHANGE CHANNEL

Multiple exchanges across the world in the fields of life, annuity, health, property & casualty insurance conducting in excess of $100 billion in insurance premiums.

m Risk Mgmt. & Workers Compensation
m | ife Insurance
m Customer Relationship Management
B Annuities

Health Benefits
® Property & Casualty

® Financial

2% 2% 4%

Ebix Vertical Exchange Channel Revenue Split in Q1 2021

Epix o] |



THE INSURANCE EXCHANGE CHANNEL

LIFE EXCHANGE

LIFESPEED
WINFLEX WEB

Client & Agent

SMARTOFFICE
WINFLEX WEB

General Agent

&
EB'X All Copyright Reserved.

Pending Cases Status
Paramed Exam Order
eApp Submission
Sales lllustration

Pending Cases Status
eApp (Data & Forms)

(Multiple Carriers)

Pending Cases Status
eApp Review & Approve
Sales lllustration

Pending Cases Status
eApp (Data & Forms)

EBIX EXCHANGE

Pending Cases Status
eApp (Data & Forms)

(Multiple Carriers)

PARAMED EXAM ORDER

Life Carrier 1

Life Carrier 2

Service Provider

)
\
\
\\
\\
N
/

Life Carrier 3




THE INSURANCE EXCHANGE CHANNEL

ANNUITY EXCHANGE

Depository Trust & Clearing Corp
eApp Transmission Money Settlement To Carriers /\
annEREnnl
( FHH
11
i
s
i
eApp Product Data & Forms T
Transmission Policy Values RARRESH

Carrier 1

Multi-carrier Product Selection
Brokerage Account Prefill
eApp Submission

Funds Check

Compliance Review

Product Data & Forms
Policy Values

<
ANNUITYNET EBIX EXCHANGE Carrier 2
)‘ \‘
| Product Data & Forms y
Policy Values
Client & Financial Advisor
Carrier 3

&
EB'X All Copyright Reserved.



THE EBIXHEALTH EXCHANGE

HEALTH EXCHANGE - THE ONLY END-TO-END COMPREHENSIVE EXCHANGE TRUSTED BY THOUSANDS OF CARRIERS, THIRD
PARTY ADMINISTRATORS, BROKERS, EMPLOYERS & CONSUMERS, DESIGNED TO ADDRESS THE SPECIFIC NEEDS ACROSS
THE HEALTHCARE SERVICE VALUE CHAIN

&
EB'X All Copyright Reserved.

()
EBIXHEALTH

Claims Management
Multiple Benefit Lines :

Medical, Dental, Vision, Specialty, FSA, HRA,
HSA

STD, LTD, Group Life / AD&D, COBRA
Full Accounting and Premium Billing
Electronic imaging/workflow

Reinsurance

Online Quoting Financial Services

Agency management Cost & Care Guide

CRM/Sales Automation Real Value Statement

Advisor Tools Dependent Audits

Enrolment Services NurselLine

Employee Assistance
Health & Wellness Program (EAP)

CONVERGENCE

Claims & Encounter Processing

Policy/Benefits Administration

Workers Compensation Administration

Employee Benefits & Risk Management

Integrated Flexible Benefits Administration

I ntegrated

6eWieabbdl e&d 66 VBoe nceef i t s

Electronic Data Interchange (EDI)

Optical Imaging/IOCR

HIPAA Compliant Solutions

COBRA Administration System

Case Management System

Analysis & Reporting

Multimedia Encyclopaedia
Interactive Decision Tools
Health Risk Assessments
Wellness Calculators
Drug Tools

Exam Scheduling
Recommendation Tools

IS KEY

Care Guides
REEENETS

Mobile Technologies

Marketing Technologies

E-Learning, M-Learning

9 Million Insured
Lives, used by Top

carriers & 3 of the Top
10 TPAs in the US




RISK COMPLIANCE SOLUTIONS

Full service,

Management
services to help

outsourced solution
for issuing, tracking
and managing

i &
ezt EB!X RCS

Risk Compliance Solutions

Single
largest provider
of this service In

the world

Services
offered to more than
1,000 organizations

across 26 different
industries

&
EB,X All Copyright Reserved.

reduce uninsured
exposure and
improve corporate
(ofe]plife]

End-to-end
services for issuing,
soliciting, validating

and electronic
storage of the
certificates

CONVERGENCE IS KEY




POWERING THE INSURANCE BROKER

eGlobal EbixASP WinBeai4

A Fully integrated modules that support A E-commerce-based, end-to-end, A Comprehensive e-commerce enabled business
all phases of the business process, backend system to automate a system designed for General Insurance
including Quotations, Policies, broker s entire busi nes s Intermediaries Insurance Intermediaries
EIZCInlg, .Inv0|cmg, Accounting, Claims A Policy processing/Claims A Used by over 5,000 users across 600

TElpEs administration/Sales Management/ businesses in Australia

A Mu:t!—lc;ountrly, multi-currency and Underwriting/Rating etc. A Interfaces with Ebix Exchange,

multi-lingua A Built in-house, deployed across On-line quoting and all of the major premium
United States funding applications

A Seamless integration to electronic trading
platforms, Premium Funding systems, Banks,
Payment Gateways and Document
Management Systems

THE WORLDG6S TOP BROKERS USE EBI X0S PO

Epix




INSURANCE EXCHANGES CONTINUE TO GROW WITH

RECURRING REVENUE STREAMS

RCS

Insurance 5%
Exchanges

15%

REVENUE BY CHANNEL

EbixCash
Exchanges

80%

P&C CRM Life Insurance
4% 2% 2%

Annuities
4%

Health
4%

Financial
84%

EXCHANGE CHANNEL REVENUE

Professional
Services

5% 14%

Transaction
81%

REVENUE SOURCE

Subscription

International
86.9%

United States
13.1%

REVENUE BY GEOGRAPHY

* Numbers as of Q1 2021
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HUB OF FINANCIAL TRANSACTIONS
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EBIXCASH

FIRST CONSUMER-FOCUSED DIGITAL CONGLOMERATE OF INDIA

| ndi abs Story

Proven Organic & Inorganic

Strong Growth Strategy

Growth in Payments and

Travel Industry

Attractive Market Leading
Positioning Across
Business Segments

Enabling the Digital Journey
of Indian Consumers through
a Highly Integrated Platform

Driving | ndi an

Strong Customer Relationships

o | Co s u4_“e SR On | L g Clear Roadmap for Future
to-Offline-to-Online Journey with Growth and Profitability

Robust Financial and
Operating Performance

Experienced
Management Team

O |
- ﬁ’ EBIxCAsH

HUB OF FINANCIAL TRANSACTIONS




EBIXCASH

HUB OF FINANCIAL TRANSACTIONS

Ebi xCasho6s goal | S t o c onv eeaend&badk-2nd précesBe?, Bhilgp r o c

creating distribution markets on one hand and enabling on-demand technology solutions on
the other hand. EbixCash goal is to establish leadership and become an end-to-end one-stop
place for the.end customer and the back end players by converging all these mediums for
Remittance, Foreign exchange, Payment Solutions, Insurance, Travel, Financial Technologies

and E-I_’earning in India and abroad 4
AL7 - -

.

\ v\,

EbixCash is the only Financial Exchange in the Indian “subcontinent w’ith consistent
strong operating margins, along with unparalleled org: nic and inorganic growth rate.
EbixCash handles Gross Merchandise Value (GMV) of $18 billion(pre-Covid).

-_.;h e

HUB OF FINANCIAL TRANSACTIONS
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EBIXCASH FINANCIAL EXCHANGE

\
BILL PAYMENTS
N
TELE-MEDICINE &
HEALTHCARE

BPO
ﬂ & LOGISTICS

EByxc,. \SH

Financial Exchange

\ v
\
b FINANCIAL
TECHNOLOGIES

HUB OF FINANCIAL TRANSACTIONS




ATTRACTIVE MARKET LEADING POSITIONING ACROSS
BUSINESS SEGMENTS

MULTI-FACETED PLATFORMM-REPARKIZATEO SYNERGI STI C BUSI NESS MODEL

Travel Financial Technologies

B2B, B2C, Luxury, Corporate and MICE Insurance, Travel, Lending, Asset / Wealth Mgmt. Technologies/Bus Exchanges

4w 71 private banking & electronic ‘D 90% market share in Straight
11 trading solutions provider \ / Through Processing( i ST P 0)

W Jey
"""" US$2.50n annual GMV ' v' 9,800 corporate clients I

_——=\ |Accounts for 60% of luxury train ticket e #1 in PMS, broking solutions and . |_eader in Sub-Saharan Africa
sales n wealth management in India : Asset Management
," ~ “

}“ 212,450+ agent network

Largest installation base across |_eader in trust bankingin

Taxi services for 20,000+ Am=) Partners with all top 3 GDS co.s .
routes across 4,000+ cities ‘S& (Amadeus, Travelport, Sabre) ‘ Middle East and Africa ‘ Philippines

Forex Remittances Payment Solutions

Domestic Money Transfer

US$2.5bn bank note GMV (‘,'J 70%+ market share in India P2P ~ First player to start B2B
(market maker in metros) S inward cash remittance @ IRCTC business

62mn domestic money transfer
transactions in 2018

)

32% market share in B2B cash

Caters to every 9th passenger Addresses 91% inward money
management services

/ 4th student travelling abroad n‘-ﬁ transfer by Western Union

s Every 5th Non-banking I n d ilaegéss processor of global c.US$7bn annualized
@ Domestic Money Transfer is university fee payments - remittances processed in India
executed by EbixCash L

Note: MICE - Meetings, incentives, conferencing, exhibitions.

c.77k EbixCash retail outlets in 2018

Leader in issuance of gift
cards among non-banks

\l)l
1 )l

HUB OF FINANCIAL TRANSACTIONS




