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Building intelligent
marketplaces
for a connected
business world
Ebix powers B2B digital ecosystems across insurance, finance,
travel and healthcare, connecting brokers, carriers, agents and
enterprises across 40+ countries with AI-driven technology.

FEATURED IN THIS BROCHURE

Full-cycle electronic trading Exposure management



WHO WE ARE AND WHAT WE DO

50+ years engineering trust across
global insurance and finance
Ebix operates AI-driven, API-first digital marketplaces that power commerce across insurance, fintech, and

casualty insurance, risk and compliance management, fintech, and health content and wellness solutions.
Through its services division, Ebix also delivers solutions in payments, forex, travel, and education under
established global brands. Operating from twelve countries, Ebix serves clients across more than 
forty nations.

In insurance, that means brokers, MGAs, carriers, TPAs and regulators working with one AI-ready partner
that grows with them.

EBIX BY THE NUMBERS

40+
countries served

50+
years of experience

12+
countries with offices

6K+
employees worldwide

20K+
clients on Ebix platforms

$100B+
annual premium value managed

$8B+
annual money remittance

20M+
compliance images a year

9M+
health members served

Our B2B digital exchanges

Property & Casualty Insurance
Real-time quoting, placement, binding and post-bind
services for brokers, MGAs and carriers.

Risk Compliance & Management

and claims monitoring.

Health Content & Wellness
Consumer health content, digital wellness and accredited
clinical education on one hub.

Health Insurance & Employee Benefits
Enrollment, eligibility, billing, claims and compliance on one
AI-ready platform.

Life Insurance
New business, underwriting, policy admin, commissions and
claims for individual and group products.

Lending, Asset & Wealth Management
Onboarding, advisory, portfolio management and
compliance for banks and lenders.

Travel & Mobility
High-velocity travel distribution for airlines, OTAs,
consolidators and corporate travel.

EbixONE
The home for all Ebix AI initiatives, spanning every vertical
above.

Operational services under industry-leading independent brands
Alongside its exchanges, Ebix runs payments, forex, travel and education businesses under their own market-leading
identities: EbixCash for payments, remittance and forex; Via.com and Mercury for travel; Zillious for corporate travel
technology; and Delphi for technology consulting. Independent in name, backed by the scale of Ebix.
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EBIX SERVICES



SOLUTIONS FOR INSURANCE

Purpose-built exchanges for
every line of insurance
Four exchanges from one company cover the insurance value chain end to end. Each is built around a
job the market needs done and the people who do it.
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Health Insurance & Benefits
Health plans TPAs Brokers Employers

Quote, enroll and issue on one platform

Run eligibility, billing and claims end to end

Give brokers and employers self-service
portals

Stay compliant with built-in rules

Property & Casualty
Brokers MGAs Carriers Reinsurers

Quote, place, bind and endorse in real time

Connect brokers and insurers without
point-to-point links

Administer policies across lines and
countries

Settle accounts and claims to market
standards

Life Insurance
Carriers Distributors Agents

Process new business and underwriting
digitally

Administer individual and group policies

Distribute through multiple carriers and
channels

Manage commissions, billing and claims

Risk Compliance & 
Management

Brokers Enterprises Risk teams

Track and verify certificates of insurance

Read policies and contracts with AI to find
coverage gaps

Run claims, incidents and exposures in a
full RMIS

monitoring

See portfolio risk and total cost of risk



PROPERTY AND CASUALTY

What we do. Who it is for.
One partner provided solutions across the P&C lifecycle.

Brokers
MGAs and
agencies

Insurers Reinsurers

Distribute
Get products to market
and to brokers

Quote across
insurers in real time

Launch products
online, fast

Reach broker
networks without

point-to-point links

Place
Submit, quote, negotiate,
bind, endorse

Submit, negotiate
and bind digitally

Delegated authority
and facility
placements

Quote and bind on
shared contract

data

Treaty and
facultative
placement

Underwrite
Decide with rules, data
and exposure in view

Rules-driven
underwriting with

governance

Credit analysis, rules
and multi-channel

access

Exposure-aware
underwriting

decisions

Administer
Run policies, clients and
the back office

Broker management
and client servicing

Multi-line policy
administration

Enterprise policy
administration

across countries

Settle
Accounts, settlement and
claims movements

Digital closings and
statements

Bordereaux and
accounts to ACORD

standards

Straight-through
accounting and

claims

Technical and
financial accounts,
claims movements

Manage risk
See and control the
exposure you have written

Portfolio exposure
insight for clients

Aggregate exposure
by binder and line

Exposure across
lines and entities

Inwards and
outwards

programme
exposure

POWERED BY
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FEATURED PRODUCT

One platform. Submission to settlement.
PlacingHub takes the whole placement lifecycle online: submission, quote, negotiation, bind,
endorsement, renewal, and the post-bind accounting, settlement and claims that follow. Brokers
and underwriters work in their own portals or through APIs from their own systems, with all workflow,
functionality and data on one secure SaaS platform in Azure.

Faster placement
Digital and accurate, from first
submission to bound risk.

Better client service
One view of every risk, endorsement
and document.

Lower operating costs
Less rekeying, fewer errors, reduced
E&O exposure.

Fewer disputes
Shared data and a shared audit trail
between counterparties.

Faster settlement
Eradicate unallocated cash with
structured post-bind data.

Secure and robust
Secure, robust SaaS platform
hosted in Azure.

Three stages. One platform.

1

Submission

2

Electronic placing

3

Post-bind

ContractBuilder
Data-first submission. Build any
insurance document digitally,
negotiate it online and export it as
structured data or a finished contract.

Re/insurance and delegated
authority, any line of business
Fully aligned with ACORD Global 
GRLC Standards
API or manual data entry
Export as JSON, Word or PDF
Document-first path for
analogue risks

ElectronicPlacing
Quote, negotiate, bind, endorse and
renew any line of business in a
multilingual, intuitive interface.

Multi-layered programmes
Multi-sectioned risks
Open market and facility risks
Co-insurance, vertical and BIPAR
Signed lines and evidence of cover
produced on-platform

PostBind
Distribute technical accounts, financial
accounts and claims data to carriers,
with straight-through processing
where you want it.

Global standard ACORD GRLC

Intuitive carrier portal
API option for STP and accounting
automation
Any currency

market-wide risk register

NEW FOR 2026

AI inside the workflow

Email submission directly into broker workflow Contract data extraction into ContractBuilder, for example at renewal

Structured summaries of contracts and schedules for submissions Similar-risk identification for benchmarking and pricing

Anomaly detection for incomplete or inconsistent submissions Workflow support: triage, routing and prioritisation
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Your data, in your control

ExposureHub is module-based and entirely configurable to each client, and can be customised to
individual users' requirements and preferences. Users are in control of the platform, not the platform in
control of the user. The layout draws the user into their exposure data, making it easier to identify and act
on insights, opportunities and outliers.

Speed at scale
Exceptional processing speed
at very large data volumes

Results delivered fast,
accurately and transparently

Every related data point
available instantly

Geospatial insight
Interactive global map
displays

Geocoding and visual
portfolio modelling

AI-driven risk analytics for
insurers and brokers
(ExposureHub Analytics, part
of EbixONE)

Breadth of coverage
Multiple lines of business and
multi-entity clients

Inwards and outwards
reinsurance

Open by design
Complements catastrophe
models; integrates upstream
and downstream

Data in via import files or
integration with market
systems

Third-party connections for
location data augmentation

Built for every user
Intuitive navigation for
experienced exposure
managers and non-expert
users alike

Market-leading support from
people who understand your
challenges

Configured per client,
customised per user

Deploy your way
Deploy in-house, in the Ebix
private cloud, or on public
cloud

WHO IT IS FOR

Insurers, reinsurers and MGAs who need a real-time view of aggregated exposure across portfolios,
programmes and entities, and who want the platform to work the way their exposure team works, rather
than the other way round. For GIFT City reinsurance entities, ExposureHub brings exposure discipline from
day one.
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FEATURED PRODUCT

See the exposure you have written.
ExposureHub is a fully configurable exposure management platform that puts insurers and
reinsurers in control of their data. Results are delivered fast, accurately and transparently, with every
related data point available instantly across lines of business and reinsurance programmes.



WHY PARTNER WITH EBIX

Proven at scale. Present where you operate.

One connected exchange model
Spanning quoting through claims, instead of
stitched-together point tools.

Proven at scale
$100B+ in annual premium value already running on
Ebix platforms.

50+ years of insurance domain depth
Built into every product and every AI capability
we ship.

Global footprint, local support
40+ countries served, with teams in India, the UK,
Australia, Brazil and the USA.

Independent and open
Neutral exchanges open to any broker, insurer or
reinsurer, not controlled by a single market
participant.

Deploy your way
In-house, Ebix private cloud or public cloud, with
APIs for everything downstream.

EBIXONE

One intelligence. All platforms.
EbixONE is the unified home of Ebix's AI and automation vision: guided automation, intelligent
compliance, document processing and real-time risk insight, built into the exchanges
insurance teams already use.

Insurance Renewal AI
Automates data extraction and quote tracking across
carriers for commercial property renewals.

ExposureHub Analytics
Geocoding, visual portfolio modelling and AI-driven risk
analytics for insurers and brokers.

TCOR Intelligence
Analyses coverage gaps and recommends
cost-reduction strategies for total cost of risk.

Intelligent Compliance Bots
AI-powered bots give instant support on complex
deficiency and compliance questions.

Quoting & Rating AI
Modernises multi-carrier health quoting with AI interfaces
built for peak performance.

AI-Powered Data Extraction
Replaces manual entry by auto-populating system data
straight from incoming PDF forms.

Governed autonomy
Systems act within defined rules and
compliance boundaries.

Integrated intelligence
Agents that work across platforms, not
isolated point solutions.

Domain expertise
AI backed by business logic, not
generic models.
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Connect with us
We are at the NeoProEd Insurance Conclave as a Gold Partner.
Discover how Ebix is building connected digital ecosystems
for the insurance industry.

CORPORATE OFFICE

Ebix Inc.
54 Janpath, New Delhi 110001
Tel: +91 120 4688400

LONDON

Ebix Europe Ltd
Walsingham House, 35 Seething Lane
London EC3N 4AH
Tel: +44 20 7264 0440

USA HEADQUARTERS

Ebix Inc.
1 Ebix Way, Johns Creek (Atlanta), GA 30097
Tel: +1 (678) 281-2020

40+ countries served

PREFER TO CONNECT DIRECTLY?

Sumit Khadria
+91 98103 11402

Yashesh Sampat
+91 91672 93893

EXPLORE EBIX INSURANCE SOLUTIONS

Scan to download the 
digital brochure or start 
a conversation with our team.


